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The plan…

1. Student engagement across the 
Enhancement Theme

2. The student-led project

3. Year 1: Responding to student 
voice

4. Year 2: Students using evidence

5. The future!



Student 
engagement 
across the Theme

• Student-led projects

• TLG and SHEEC membership

• Key element in Collaborative 
Clusters (e.g. student interns working 
on Learning Analytics across the 
sector)

• Members of all institutional teams

• Leading institutional projects (e.g. 
SRUC Students’ Association ‘speak 
week’ initiative) 



Student-led 
projects

• Partnership approach 

• Student-led – what does that 
mean?

• Aim to support the 
development of new and/or 
enhanced policy, practice, 
resources, and networks 
around issues students identify 
as pressing or important. 

• Students and staff from across 
the sector work together, 
coordinated by QAA Scotland, 
with significant input from 
sparqs. 
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to Student 
Voice
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“
Student opinion is an increasingly important arbiter of 

teaching quality in higher education environments, 

gradually being institutionalised as a valid comparative 

performance measure on such things as the quality of 

teachers and teaching, programmes and assessment, and 

levels of institutional support. 

Darwin (2016: vii)



Scotland England Wales N. Ireland

Q.23 I have had the right opportunities to provide
feedback on my course.

83.40% 80.50% 81% 83.50%

Q24. Staff value students’ views and opinions 
about the course

72.70% 72% 75.50% 73.50%

Q25. It is clear how students’ feedback on the 
course has been acted on

52% 53.50% 59.50% 58%
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“
Previous studies have shown that if universities do not 

systematically close the loop on student feedback then 

there are manifold risks including declining response rates, 

poor student engagement in feedback process, and lack of 

trust between universities, students, and academics on 

improvements as a result of their voice.

Shah et al (2017: 119)



What did we do? 
How do we do it?

• Gathered sector views and ideas 
(surveys, ‘think-tank’ event, 
commissioned research)

• Enabled students to ‘lead’ the work in 
different ways (steering group, 
consultation and testing)

• Sector-wide, student-led, and responsive

















Questions for 
discussion…

• Have you seen these 
resources before? [shout-out 
or yes/no in chat box…]

• When could you use them? 
What would you do? Who 
would be involved? [Padlet –
Column 1 – start response with 
Q1]

• What else would you need to 
make these useful? [Padlet –
Column 1 – start response with 
Q2]



Students 
using 
evidence
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Students using 
evidence

• Culture is changing - Evidence and data will play a 
key role in work of students working with institutions 
and students associations

• Students need to be (and be seen to be) agents… 
and not only subjects. How do we move beyond 
voice to agency.

• What data and evidence do student have access to?

• What kinds of support is required?

• What could institutions gain from student 
engagement with evidence and data? 



Talking points!

• What data and evidence are student 
representatives using in their work at your 
institutions and/or students’ 
association/union?

• Do students have access to all of the data 
and evidence they might find useful?

• What support and development 
opportunities are they offered to help them 
use data and evidence effectively? 



What we are doing…

• Sharing practice event

• Examples of practice

• Webinar – 18 June (sign up now!)

• Guide to Data Landscape

• Guide to Using Evidence

• Curated links

Visit website and get in touch!



What does a year in 
evidence and data 
look like at your 
students’ 
association/union?

What are the top three 
‘encounters’ with 
evidence or data? [Padlet 
– Column 2 – start 
response with Q1]

What actions do you take 
as a result of these 
‘encounters’? [Padlet –
Column 2 – start response 
with Q2]

How do you engage 
students, 
association/union staff, 
and institutional staff in 
this work? [Padlet –
Column 2 – start response 
with Q1]



Get involved!

You could… 

• Share an example of practice (online form, 
or simple word doc/email, in conversation 
with me)

• Help shape ‘guide to data landscape’ 
resources

• Get involved yourself or encourage other 
officers and staff to be part of the steering 
group next year 

Please do get in touch with us: 
w.hasty@qaa.ac.uk



The Student-led 
Project… what 
next?

• How do we get students and 
students’ association/union 
staff involved? All help 
welcome! [Padlet – Column 3 –
start response with Q1]

• What should we be doing? 
What matters most to 
students at the moment? 
What matters to 
association/union staff? 
[Padlet – Column 3 – start with 
Q2]  


